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1 INTRODUCTION CAMIQ 8 

1.1 SYSTEM REQUIREMENTS 

Minimum requirements are depending on configuration/ cameras and activated modules/ options. 
Recommended platform [Minimum requirements for standard version without options in brackets] 
 
Å Microsoft® Windows 11 & 10, Windows Server 2022 & 2019 (21H2) 
Å Intel® Coreϰ i5-11500 Processor, 4,6 GHz [Intel® Atom N2800, 1,8 GHz or better] 
Å 8 GB RAM [2 GB RAM] 
Å Graphics card for Full HD resolution [minimum 1280x1024], (dual head recommended for 

Adv. &   Enterprise Client) 
Å 1 GB free hard disk space for installation 
Å Installed TCP/IP network  
Å 1 USB port for dongle for Enterprise Client (optional, provided that no extension modules are 

in use.) 
 
Additional for CamIQ Server 
Å Additional hard disk space depending onrequired recording time (typical min. 250 GB per 

camera) 
Å 1 USB port for dongle (optional for online licenses) 

 
 
Please note: Additional information about system & hardware requirements as well as compatibility 
can be found in the FAQ area on our website: www.camiq.net 

 
The use of this software is subject to the corresponding End User Licence Agreement (EULA) of 
rosemann software GmbH. The End User Licence Agreement can also be found on the internet at 
www.rosemann-software.de. 
 
Please read the End User Licence Agreement before installing and using the software. 

 

 

1.2 TECHNICAL SUPPORT 

If you have any questions or do you need help for the installation, do not hesitate to contact our 
technical support. 
 
E-Mail: support@camiq.net 

Serviceline: +49 (0) 431 799 699-20 

  

mailto:support@camiq.net
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2 CAMIQ 8 SATELLITE 

2.1 PRODUCT DESCRIPTION 

Thank you for having chosen this high-quality software product. It allows the convenient recording 
and evaluation of images from sources such as camera servers and cameras.  
 
The server module enables multi-user simultaneous access to the management software, allowing 
live image display and the evaluation of permanent tracks as well as alarm entries. Commonly 
available IP camera types and camera servers can be used as image sources; tilt swivel camera 
models can be employed as well. A specially patented panel control field has been integrated to 
regulate the control of standard network cameras.  
 
In addition to its recording functionality, the software supports alarms via motion detection, the 
control of relays, manual recording, professional alarm processing functions (alarm actions), live 
image recompression for the evaluation of narrow-band connections (ISDN or UMTS, for example) 
and many other useful functions which will be covered in this manual.  
The evaluation software can run on PCs in the background and will automatically be switched on in 
case of an alarm event (configurable). Moreover, it is possible to integrate the server module within 
higher-level software applications and thus create the basis for setting up very large video units. 
 
We have incorporated all of our expertise as well as many years of experience in the area of video 
surveillance into this product. In our view, the user interface provides the optimal compromise 
between easy operation and installation while also effectively covering all of the real-life demands in 
actual practice.  Thus, we hope that you will experience the handling and operation as smooth and 
simple while fully meeting your demands for a truly professional video surveillance system.    
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2.2 INSTALLATION 

2.2.1 CamIQ Server Installation 

Á Please download the current CamIQ Version from our website (www.camiq.net) and start the 
ά{ŜǘǳǇΦŜȄŜέΦ ¢Ƙƛǎ ƛǎ ŀ ǘȅǇƛŎŀƭ ²ƛƴŘƻǿǎ ƛƴǎǘŀƭƭŀǘƛƻƴ ǇǊƻŎŜŘǳǊŜ ǎƛƳƛƭŀǊ ǘƻ ǘƘƻǎe that you are most 
likely already familiar with. Simply follow the installation instructions presented on the screen. 
 

Á Before the data is written to your hard drive, you can select the type of installation desired from 
the menu. 
Please select the type of installation. 
 

 
 

Á Confirm your selection with a click on "Next". The installation will continue from here. Simply 
follow the instructions as seen on the screen until the installation is complete.  

 
Please note: The "Custom Setup" option should only be used by informed technical staff. It offers 
the possibility of changing the installation path and installing further special device drivers.   
 

http://www.camiq.net/
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Á Lƴ ǘƘŜ αaƻŘǳƭŜǎά ǎŜŎǘƛƻƴ ȅƻǳ Ŏŀƴ ƛƴǎǘŀƭƭ ŀŘŘƛǘƛƻƴŀƭ ƳƻŘǳƭŜǎΣ ŜΦƎΦΣ /ŀƳLv 5ƛǊŜŎǘƛƻƴ 5ŜǘŜŎǘƛƻƴΣ 
CamIQ POS/ATM Interface or update services 
 

Á Furthermore, you can determine if the Web Client should be installed. 
 

Á Activate the "TCP/IP-Alarms" module in order to install a TCP/IP interface for alarms. 
 

Á {ŜƭŜŎǘ ǘƘŜ άaƛŘŘƭŜǿŀǊŜκ²Ŝō /ƭƛŜƴǘέ ƛƴ ƻǊŘŜǊ ǘƻ ƛƴǎǘŀƭƭ ǘƘŜ ƳƛŘŘƭŜǿŀǊŜ ƴŜeded for access to the 
server using a browser.   
 

Á Lƴ ǘƘŜ ά/ƭƛŜƴǘǎέ ǎŜŎǘƛƻƴ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ǿƘŜǘƘŜǊ ǘƘŜ aŀƴŀƎŜǊ ǎƘƻǳƭŘ ōŜ ƛƴǎǘŀƭƭŜŘ ƻǊ ƴƻǘΦ /ŀƳLv 
Enterprise can also be installed. 
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2.2.2 License Activation 

License activation automatically takes place in CamIQ during the order process. As part of the 
delivery you will receive a listing of everything that has been activated as an .pdf and .xml file. 
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2.2.3 CamIQ Manager Installation 

Á Download the current CamIQ version from the website www.camiq.net ŀƴŘ Ǌǳƴ ǘƘŜ άǎŜǘǳǇΦŜȄŜέ 
file. 
 

Á This is a typical Windows installation procedure similar to those that you are most likely already 
familiar with. Simply follow the installation instructions presented on the screen. 
 

Á Before the data is written to your hard drive, you can select the preferred type of installation 
from the menu. 
 

 
 

Á Select the CamIQ Client installation.   
 

Á Confirm your selection with a click on "Next". The installation will continue from here. Follow the 
instructions as seen on the screen until the installation is complete.  

http://www.camiq.net/
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2.3 THE CAMIQ SERVER 

The CamIQ server is the central unit. The server receives and decodes the video data, records it and 
forwards it to connected clients. 
²ƛǘƘ ²ƛƴŘƻǿǎ т ǎŜǊǾƛŎŜǎ ŎŀƴΩǘ ƛƴǘŜǊŀŎǘ ǿƛǘƘ ǘƘŜ ŘŜǎƪǘƻǇΦ !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘƛǎ ǘƘŜ ǎǳǊŦŀŎŜ ƻŦ ǘƘŜ /ŀƳLv 
Server is only visible, if it is used as an application. 
 

 
 
 

2.3.1 Server Information 

Various items of information concerning the current operating status of the server are displayed in 
the "Server Info" area (1): 

- The software version of the server application 
- The TCP/IP address and the port in use 
- The operating time (runtime) 
- The current processor workload 
- The number of pictures the server receives, records and forwards to client systems per 

second 
 
 

2.3.2 Status 

The status display (2) shows you the protocol of the executed server processes - the initialization of a 
track, for instance. 
 
 
  

(2)  

(1)  (3)  

(4)  

(5)  
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2.3.3 Active Users 

Under "Active Users" (3) you will find a record of all connected users along with their IP addresses 
and the duration of their connections.   
 
Please note: In the basic version a maximum of 5 users can be connected simultaneously. 
 

2.3.4 Server Login 

In order to activate the buttons in the "Commands" area (5), log in at the login screen (4) with a user 
account that has the right to log in at the server console (see chapter 0). 
 
 

2.3.5 Commands 

After you have logged in, you can operate the buttons (5).  
 
Á By clicking on the "Configure" button, you can open the Manager. 

 
Á By clicking on the "Restart" button, you can restart the server application. 
 
Á The "Shut Down" button allows you to shut down the server application. 
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2.4 SYSTEM CONFIGURATION 

Please note: When you configure the server from a client system, some options will not be 
available. You will only be able to access these when you operate the Manager directly at the 
server station. If an option is affected by this, it will be covered in the relevant chapter. 
 
 

2.4.1 Login 

Several options in the login screen are available to you. 
 

 
 
Á Under "Connection" (1), enter the IP address and the port of the LP Middleware at "LP 

Middleware".  Now click on "Open server list" and select which of the CamIQ servers from this 
"Server" list you want to connect to. 
   

Á In order to log in, you must enter your valid account credentials in the "User" and "Password" 
fields (2).  
The Manager supports the four-eye- principle for passwords which can be activated by clicking 
on the corresponding button.  

 
Á Additionally, you can activate the "Bandwidth Optimization (WAN)" by which the use of the 

Manager will be optimized (how to configure the bandwith optimization will be covered in 
chapter 2.4.8.4). 

 
Please note: Only activate the bandwidth optimization in a WAN. It should remain deactivated in 
a LAN because the picture quality will be reduced.  

 

(1) 

 

(2)  

(3) 

 

(5) 

 

(4) 

 

(6)  

(7) 
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Á When using the four-eye-principle, two passwords are needed in order to connect. The use of 
this function requires that the user account in question has been configured with a 
corresponding four eyes password (see chapter 3.15). 
 
Please note: After the installation, you can log in with the user name "Administrator" even 
without a password. For security reasons, please go to the "User" menu and change the 
administrator password as soon as possible (see chapter 3.15). 
 

Á Click on a desired flag (5) at any time to change the language accordingly.  
 

Á After entering all required data, click on "Login" (3) to log in.  
 
Á To log out, click on "Logout" (3).  

 
Á By clicking on the (6) tool symbol you can change your current password (provided you have 

been granted the necessary permission by your adminstrator). 
 

Á You can choose between alternative login methods in area (7): 
 

- Logging in with your standard browser: Enter a fixed user name for the value 
ά{ǘŀƴŘŀǊŘ¦ǎŜǊbŀƳŜҐέ ƛƴ ǘƘŜ ŎƻƴŦƛƎΦƛƴƛ ŦƛƭŜ ƛƴ ǘƘŜ ƳŀƴŀƎŜǊΩǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŘƛǊŜŎǘƻǊȅΦ ²ƛǘƘ 
this login method the user name entered is applied automatically. 

 
- Logging in with the current Windows user: Use the active Windows login for authentication 

over a Windows Active Directory server. The application will require access to an AD server 
(requires an additional CamIQ license and compatible Windows versions). For detailed 
information please contact CamIQ Support.  

 
- Logging in with a temporary user: This type of login makes it possible to login by means of an 

ABI transponder. The prerequisite for this is a compatible ABI installation and an add-on 
module. For detailed information please contact CamIQ Support. 

 
Á You can return to this screen at any time to log out or change the language settings by selecting 

the tab "Info" (4). 
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Please note: If a login is attempted with an incorrect password, the login will be disabled for 15 
seconds after the 10th attempt. 
 

 
 
Á If this message appears, it means that another user with server configuration rights is already 

logged in. Multiple users will not limit each other's activities but they should nevertheless 
coordinate their actions to avoid actions (i.e. configuration activities) that could unintentionally 
lead to incorrect user settings. 
 

Once you are logged in, you can use the various tabs available to navigate to other Manager areas. 
To open the Manager's configuration section, select the "Configuration" tab. 
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2.4.2 Server Status 

When you click on the "Configuration" tab, you gain access to the "Server Status" menu (2) within 
the "Status/Info" function group (1). This menu serves primarily for diagnostic purposes. 
 

 
 

Á The server application version is displayed under the item άSoftware Versionέ (3). A "Server 
Version" and an "Internal Version" will be indicated; both refer to the server. 
 

Á In the "External Arming" section (4) (see chapter 2.4.13), the external arming status will be 
displayed. If the status is 0, then no arming contact has been established. If the status is 1, 
however, a contact has been made.  
The numbers seen in connection with "Configuration for Standard Operation" and "Configuration 
for Event Handling" refer to the configuration settings in the menus "Standard Operation" (see 
chapter 2.4.9) and "Event Handling" (see chapter 2.4.10) and indicate which are currently active. 
 

Á All established tracks (see chapter 2.4.8.4) are displayed in the field "Track List" (5). 
 

Á The line "Camera Status" (6) offers information concerning the analog connections assigned. 
Green indicates an occupied connection, gray indicates an open one. 
 

Á The line "Recording Status" (7) shows which tracks are currently being recorded. Green indicates 
an active recording while gray marks the tracks that are currently not being recorded. 

 

(1) 

 
(2) 

 
(3) 

 (4) 

 

(5) 

 

(6) 

 
(7) 

 

(8) 

 (9) 

 

(10) 

 

(11) 
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Á The information displayed in the field "Server Information" (8) is the same information that can 
be seen on the server console:  
 
- The number of users who are currently accessing the server (In front of the bracket you can 

see the number of users logged in who are using a user login subject to license. Within the 
bracket you can see the actual number of logged in users, including CamIQ system users who 
are exempt from licensing.) 

- The server runtime 
- The current CPU workload 
- The number of images the server is currently receiving, recording and forwarding to clients 

 
Á In field (9) you have the option of restarting the server or running the "Client Updater" to bring 

the Manager status up-to-date. 
 

Á When you select a track in the field "Track List" (5), additional information about this track will be 
displayed in the section "Selected Track Information in Detail" (10). The server displays the image 
data in graduated blocks: 
 
- The amount of image data in the current block in kilobytes 
- The overall number of blocks written to in this track (up to now) 
- The oldest unlocked image entry in the track  
- The number of images written per block in the track  
- The average block size in the track in kilobytes 
- The number of the current block 
 
Furthermore, three progress bars furnish additional information about the track: 
 
- The progress made writing the current block 
- The progress made writing the current image  
- The amount of the locked areas in proportion to the total track 

 
Á There is also an additional "Recording Statistics for the Selected Track" (11) item which can be 

selected in the "Track List" field (5). These statistics evaluate the track's current recording 
duration. The longer the measuring period, the more exact the representation.  
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2.4.3 Protocol 

 
 
Á The protocol messages (1) record all server processes. 

 
Á By setting filters (2) you can sort the messages in various ways. You can activate or deactivate the 

display of certain types of messages by clicking on the relevant button. 
 

- System messages (red) relate to the system, i.e. starting and shutting down the server.  
 

- Security messages (blue) deal with data security such as the locking or deletion of image 
data. 
 

- Communication messages (green) are concerned with questions of communication to other 
sites, the sending of e-mails, for example. 

 
- Miscellaneous messages (light blue) do not belong to any of the categories listed above and 

are, for the most part, status messages. 
 
  

(2) 

 

(3) 

 
(4) 

 

(5) 

 

(6) 

 
(7) 

 

(1) 

 



   
 
CamIQ 8.0 

  21 

Á Navigate through the protocol pages using the buttons in the "Navigation" field (3) (from left to 
right),  
 

 
 

- To the first protocol page (the oldest entries) 
- One page backward 
- One page forward 
- To the last protocol page (the newest entries) 

 
  

Á These buttons (4) allow you to delete the protocol. The deletion of the the protocol will be 
logged as well. But they also allow you to export the protocol to a text file. To do this, you will be 
asked to select a location to save the file, file name and an file format (.log or .csv) for the 
exported protocol. Confirm your selection with a click on "Save" to export the protocol. 
 

 
 

Á In the area "Date/Time" (5) you can enter a date and a time in order to access specific protocol 
entries directly. 
 

Á When you select one of the protocol messages (1), "Selected Entry Details" (6) will be displayed. 
This will provide you with additional information about every selected entry. 

 
Á If a data export has been selected in the protocol, an image preview of the export will be 

displayed to you in the "Attachments" (7). 
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2.4.4 Administration 

The Administration Menu allows you to unlock image data, export the Event List and make additional 
setting changes for the server.  
 

 
 
Á Certain areas of a recorded track can be blocked during operation to ensure that image data is 

not overwritten. In order to unlock these locked areas and free up storage space, first select the 
desired track from the track list (1). 
 

Á In area (2) you can enter a starting and an ending time. All locked video data within this time 
frame will be unlocked as soon as you select the button "Unlock Area." 
 
Please note: If the locked image files are so old that they would have normally been overwritten 
through the rewriting cycle, unlocking them will lead to their immediate deletion. 
 

Á In the "Event List" menu (3) you can export the current event list as a text file (see chapter 2.7.3) 
using the "Export Event List" button. After the "Activate Data Deletion" button has been 
selected, you can delete the Event List with the "Delete Event List" button. 

(1) 

 
(2) 

 

(3) 

 

(4) 

 

(5) 

 

(6) 
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Carry out additional setting changes ς as needed - under the item "General Server Settings" (4). 
 

Á You can, for example, set the "Server Startup Delay" within a range of between 0 to 600 seconds. 
If the server application should start automatically after the server station startup, this function 
can be used to delay the application start until the server has started completely. For instance, 
only after all network services have successfully initialized. 
  

Á The option "Delay until Device Connections Established" performs a similar function. In this case, 
the application must wait a designated amount of time in order to allow the server to first 
establish connections to its registered image sources before starting. 

 
Á With the "Holding Period for PTZ Commands" function, the locking period for tilt and swivel 

operations with lower priority than the last operation carried out (manual control, for example) 
can be configured. 

 
Á With the "Maximum Holding Period for Tracking Objects with Other Objects in the Image" 

option, you can set the duration of focus on one object when another object is also visible in the 
image. 

 
Á Use the "Image Quality in Fade-Out Areas" function to reduce - through compression - 

excessively large image files which have been created using fade-out areas (see chapter 0). 
 

Á With the "Display Duration for Live Images during Alarms" function, you can arrange to have 
pictures from live cameras with deactivated live image settings (see chapter 2.4.9) displayed 
during an alarm. The duration of the display can be set to last between 1 and 3600 seconds.  
 

Á The "Maximum Overall Duration of Image Data Export (with limited rights)" option allows you to 
determine the maximum overall duration for exported material to users with limited image 
export rights. 

 
Á The "Factoring in Time Changes with Time-Limited Access Rights" function makes it possible for 

users with limited access rights on the day of the switch to summer/winter time to ignore the 
time change. For example, in the case where 5 hours of rearwards directed access have been 
configured, the full 5 hours of access time would be available for analysis despite a loss of one 
hour due to daylight saving time. 

 
Á By activating the "Recording Access Protocol" option, a protocol is established for any and all 

access to a recording. 
 

Á By activating the 'Log editing of events' option, you can get any event editing logged. 
 
Á If the check mark for 'Only encrypted login allowed' has been set, then only encrypted logins 

(digest authentication) will be permitted on the server. Outdated (insecure) login attempts will 
be rejected and noted accordingly in the record. 

 
 
Requirements for the validity of passwords used on the server can be defined under item "Password 
Settings" (5). 
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Á With the "Password Validity (Days)" option you can define the number of days a password will be 

valid.  Once the validity date has expired, the user is no longer entitled to use this password at 
login.  Provided the user has been given the "Change Password" right, he or she will be able to 
change the password after the validity date has expired. 
 

Á The "Minimum Password Length" entry indicates the minimum number of characters a password 
must have to be allowed. 

 
Á "Minimum Interval Between Identical Passwords" determines how many successful password 

changes must have taken place before a password can be used again. 
 

Á If the "Password Must Contain At Least One Capital Letter" option is selected, only passwords 
containing at least one capital letter will be accepted. 

 
Á If the "Password Must Contain At Least One Digit" option is active, only passwords containing at 

least one digit will be accepted. 
 

Please note: This menu should only be accessed by administrators. As indicated in the name, it is not 
meant for regular users. Please be sure to take this to heart. 
 
In the section "Export settings" (6), you can define standard rules for exporting operations. 
 
Á The "Always export without encryption" option ensures that no option for encrypted export will 

be offered during the export process. Instead, every export operation will always be carried out 
without encryption. 

 
Á The option "Always export with encryption" ensures that no option for unencrypted export will 

be offered during the export process. Instead, every swap operation will always be carried out 
encrypted. 

 
Á Furthermore, the "Always export with encryption" variant offers the additional option of storing 

a predefined password. All exports are then exported in encrypted form with the predefined 
password. 
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2.4.5 Saving/Loading 

In the "Saving/Loading" menu, you can export and import the server configuration. 
 

 
 
Á To use the "Data Export" function, click on the "Export Server Configuration" (1) button. 

The following window appears in which you are asked to enter a file name and location. A file 
name with the date and program version number will be suggested by the program. Confirm 
your entries by clicking on "Save". 
 
Please note: It is advisable to accept the suggested file name because the version number is 
included in the entry! 
 

Á To import a configuration file, first ς within the άImport Server Configuration" area (2) ς activate 
the button indicating that you should backup your current configuration before importing the 
new configuration! 
Then click on the "Load the Archive File" button.  
A window appears in which you are requested to select a configuration file. Confirm your 
selection and click on "Open". 

 

(1) 

 
(2) 
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Á After that, the information related to the selected configuration file appears in the menu: 

 
Á ¸ƻǳ Ŏŀƴ ǎŜŜ ǿƛǘƘ ǿƘƛŎƘ ǎŜǊǾŜǊ ǾŜǊǎƛƻƴ ǘƘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŦƛƭŜ ǿŀǎ ŎǊŜŀǘŜŘ ƛƴ ǘƘŜ α!ǊŎƘƛǾŜ 
LƴŦƻǊƳŀǘƛƻƴά ŀǊŜŀ (1). Please compare this server version with the version you are currently 
using! They should correspond; otherwise this could lead to your server not functioning properly 
anymore! In addition, you can see on which day the file was generated. 
 

Á Various configuration components will be displayed under the "Table of Contents" item (2). You 
can activate or deactivate any of the elements you see by placing or removing a check in the 
appropriate box. You can also use the buttons "Untag All" (3) and Tag All" (4). 
 

  

(1) 

 

(2) 

 

(3) 

 

(4) 
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Á Specifically, the components stand for the following configuration areas: 
 
ACCONFIG.DAT: Configuration for establishing the active connection 
ALARMCFG.DAT: Event handling  
CALENDAR.DAT Calendar  
DEVICES.DAT: Devices/Image sources  
ERRORRELAY.DAT Error relay  
EXTACT.DAT: External arming  
LICENCES.DAT: License  

Please note: Make certain that you deactivate this entry if you plan to 
use the configuration file on a device other than the one on which the 
configuration file was generated! 
 

MESSAGING.DAT: E-Mail  
MOTDET.DAT: Alarm zones  
PERMANENT.DAT: Standard operation  
PRIVACYZONES.DAT: Private zones  
PTZSERIAL.DAT: Standard network cameras and tracking  
SERVICESETTINGS The menu service  
TRACKADV.DAT:  Further track settings  
TRACKS.DAT: Basic track settings  
USER.DAT: Users  
 
Warning: Make sure to always load the files DEVICES.DAT and USER.DAT together! Both files are 
dependent upon each other for technical reasons. Loading only one of the two files can lead to a 
system failure! 
 

Á After the configuration has been loaded, the server must be restarted. It is possible that the 
server will take longer to start than usual. Do not shut off the computer during the loading 
process! 
 
Warning: Exporting and importing configuration data should only be done with the same 
software versions!  
 
Warning: The LICENCES.DAT file can only be imported when the exported configuration stems 
from the same device which is now importing it! Or to put it more precisely: The LICENCES.DAT 
file is linked to the dongle. If another dongle is connected to the computer, the licenses will no 
longer be accepted! 
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2.4.6 Service 

Smooth performance can be guaranteed only when hardware maintenance is carried out regularly. 
For this reason, the Manager offers you the option of entering the next service appointment along 
with a description of the work that is to be carried out; the user will be notified when the 
appointment date has arrived.  
 

 
 
Á You can activate the reminder function in the "Next Service Interval" field (1) as well as enter the 

appointment date (4). When the service appointment is due or exceeded, the date display turns 
red.  
 

Á Enter the address of the servicing company that will be doing the maintenance work in the 
"Service Partner Address" field (2). 
 

Á In the "Todos" (3) field, you can enter what type of work should be carried out at this time. This 
way the technician in charge knows precisely what is to be done and can undertake 
comprehensive maintenance.  

 
Á The reminder message appears on the due date after the user has logged in.  
 

 

(1) 

(2) 

(3) 

(4) 
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2.4.7 Automatic device configuration 

2.4.7.1 CamIQ Camera Wizard 

The CamIQ Camera Wizard serves in setting up the basic configuration or in the migration of cameras 
into the CamIQ environment. 
 
Á /ƭƛŎƪ ƻƴ ǘƘŜ ά/ŀƳŜǊŀ ²ƛȊŀǊŘέ button (2) ƛƴ ǘƘŜ ά/ƻƴŦƛƎǳǊŀǘƛƻƴ -Ҕ 5ŜǾƛŎŜǎκLƳŀƎŜ {ƻǳǊŎŜǎά ƳŜƴǳ 

(1) to open the Camera Wizard. 
 

 
 
Á The Camera Wizard is divided into 3 areas: 

 
- Discovered Devices (1): 

Here is where a search for compatible cameras in your network can be carried out and where 
the discovered devices are listed. 

- Tracks (2): 
The CamIQ server tracks are displayed here. Using drag and drop, cameras discovered in the 
network can be dragged onto the desired tracks in order to then perform the corresponding 
device configuration. 

- Log (3): 
All operations are recorded in the log. When needed, these entries can provide information 
regarding any problems encountered.  
 

(2) 

 

(1) 
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Á When opening the CamIQ Wizward, your network is automatically searched for compatible 

cameras. Please note that the CamIQ Camera Wizard can currently only find cameras that support 
SSDP (Simple Service Discovery Protocol) or WS Discovery (Web Service Discovery). 
 

 
 
Á After the search is completed, all deǾƛŎŜǎ ƭƻŎŀǘŜŘ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ƛƴ ǘƘŜ ά5ƛǎŎƻǾŜǊŜŘ 5ŜǾƛŎŜǎέ 

list. The following information is available for every entry: 
 
- Host: The IP address of the device  
- Name: The name of the device 
- Config:  

"Model": A configuration is available for this model.  
"Vendor": A configuration is only available for the vendor but not for the specific model 
(detailed settings should be checked manually afterwards). 
"-" No configuration is available for this vendor. 

- Description: The device description (in the case that an appropriate  device configuration is 
available). 

 
 

(1) 

 

(2) 

 

(3) 
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Á To prepare the configuration for the discovered cameras, drag and drop them from the 

"Discovered Devices" list to any track in the "Tracks" list. 
 
Á The following information is available in the "Tracks" area: 
 

- Track: The number of the track 
- Track Name: The name of the track 
- Camera: The IP address of the camera to be configured. 
- Model: The model of the camera to be configured 
- Status: The current status of the track 
- Migration: The current migration scenario to be performed 

 
Á Click the X next to an entry (1) if you decide to remove the assigned migration again. 
 
Á Click the X in the list header (2) to delete all prepared migrations. 
 

 
 
Á Click on "Load Tracks" (1) to reload all track information. 
 
Á Click on "Add Legacy Upgrades" (2) following an update to reconfigure devices that were 

configured without H .264 support, for example, CamIQ version 1-3 without H.264 support, to 
now use H.264 support.  

 
Á Click on "Add New Cameras" (3) to assign all discovered cameras to the currently unused tracks 

for migration. 
 
Á Click "Start Migration ("Number of prepared migrations")" (4) to start and perform all prepared 

migrations. 
 
  

(1) 

 

(2) 

 

(1) 

 

(2) 

 

(3) 

 

(4) 
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Once you start the migration process, you will be prompted to enter the credentials for the 
corresponding devices: 
 

 
 
Á ¢ƘŜ Lt ŀŘŘǊŜǎǎ ŀƴŘ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ǊŜƭŀǘŜŘ ŎŀƳŜǊŀ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ōŜƘƛƴŘ ά5ŜǾƛŎŜέ (1). 
 
Á 9ƴǘŜǊ ǘƘŜ ǾŀƭƛŘ ƭƻƎƛƴ Řŀǘŀ ŦƻǊ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŎŀƳŜǊŀ ƛƴ ǘƘŜ ŦƛŜƭŘǎ ά¦ǎŜǊ ƴŀƳŜέ ŀƴŘ άtŀǎǎǿƻǊŘέ 

(2) ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ άhYέ (3). 
 
Á LŦ ȅƻǳ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǳǎŜ ǘƘŜ ƛŘŜƴǘƛŎŀƭ ƭƻƎƛƴ Řŀǘŀ ŦƻǊ ŀƭƭ ŎŀƳŜǊŀǎΣ ǎŜƭŜŎǘ άhY όŀƭƭύέ (4). 
 
Á If you would like to cancel the proceǎǎΣ ǎŜƭŜŎǘ ά/ŀƴŎŜƭέ (5). 
 
Á The database for the supported devices is continually upgraded and updated. Provided you have 

access to an active Internet connection, you can update the local device database with the 
ά¦ǇŘŀǘŜ ŘŜǾƛŎŜ ŘŀǘŀōŀǎŜέ button όαhttps://camiq.netά Ƴǳǎǘ ōŜ ŀŎŎŜǎǎƛōƭŜύΦ 

 
Á Once the migration process has been completed, you can close the CamIQ Camera Wizard.  
 
 
IMPORTANT: 
Please note that the CamIQ Camera Wizard is only meant to provide support for the setup process. 
The configuration must, in any event, be checked and amended/corrected if necessary. 
  

(1) 

 (2) 

 
(3) 

 

(4) 

 

(5) 

 

https://camiq.net/
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2.4.8 Manual device configuration 

2.4.8.1 Streaming Server 

With the aid of Advanced H.264 Streaming, CamIQ makes it possible to automatically adjust the 
quality of the video stream in the current live image view, thus saving CPU and bandwidth capacity.  
 

 
 

 
 
 
In the following section, the necessary configuration to be carried out is explained step by step using 
the example of an AXIS M1054.  
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Driver Configuration in CamIQ 8 Satellite 
 
CƛǊǎǘ ƛƴǎǘŀƭƭ ǘƘǊŜŜ ƴŜǿ ά/ŀƳŜǊŀ Ǿƛŀ w¢{tά ŘǊƛǾŜǊǎΦ ¢ƘŜ ƎǊƻǳǇ ŘŜǎƛƎƴŀǘƛƻƴ ǎƘƻǳƭŘ ōŜ ŎƭŜŀǊ ŀƴŘ ƛŘŜƴǘƛŎŀƭ 
for all three devices so that the 3 streams can be easily located for track assignment. Name the three 
ŘŜǾƛŎŜǎ ά{ǘǊŜŀƳ мά ς ά{ǘǊŜŀƳоάΦ ¢ƻ ƳƛƴƛƳƛȊŜ ŎƻƴŦƛƎuration overhead, enter all the relevant data 
ǎǳŎƘ ŀǎ Lt ŀŘŘǊŜǎǎΣ ǳǎŜǊ ŀƴŘ ǇŀǎǎǿƻǊŘ ŦƻǊ ǘƘŜ ŦƛǊǎǘ ŘŜǾƛŎŜ ŀƴŘ ǘƘŜƴ ǳǎŜ ǘƘŜ ά/ƻǇȅ 9ƴǘǊȅά ŦǳƴŎǘƛƻƴΦ  
 

 
 
The three newly created drivers will now be defined with three different resolution and frame rate 
settings. The streams will later be utilized in the following way:  
 
Stream 1   1280x800 | This is a high resolution and frame rate that will later be used for 

recording and for the live image in a 1-on-1 view.  
 
Stream 2   640x400 |This stream will be used for presentation in a 4-on-1 view. Moreover, this 

stream can be used in a 1-on-1 and 4-on-1 view for client connections with small 
bandwidth. Alternatively, you can also work with just two streams and disregard the 
third stream altogether.  

 
Stream 3   160x100 | This stream will be used for CamIQ detection. Its resolution should be 

defined depending on the desired detection sensitivity and the distance to the 
objects, in other words, from 160x100 (standard sensitivity) to 320x240 (very high 
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sensitivity). Additionally, this resolution will be displayed starting from a 9-on-1 to a 
64-on-1 view.   

 
Info: Stream assignment to the respective views will be explained in more detail later in the 
document.  
 
{ŜƭŜŎǘ ǘƘŜ ŎŀƳŜǊŀ ƳƻŘŜƭ ǳƴŘŜǊ ά5ŜǾƛŎŜ {ŜǘǳǇά ŦƻǊ ŜŀŎƘ ƻŦ ǘƘŜ ǘƘǊŜŜ ŘǊƛǾŜǊǎ ŀƴŘ ŀŘŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
ǇŀǊŀƳŜǘŜǊǎ ǘƻ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ άwŜǉǳŜǎǘ {ǘǊƛƴƎά ŜƴǘǊȅΥ  
 
Stream 1  /axis-media/media.amp?videocodec=h264&resolution=1280x800&fps=25 
 
CƻǊ ǘƘŜ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƻŦ {ǘǊŜŀƳ м ƛǘ ǿƛƭƭ ŀƭǎƻ ōŜ ƴŜŎŜǎǎŀǊȅ ǘƻ ŎƘŜŎƪ ǘƘŜ άUse recording only modeά 
ǎŜƭŜŎǘƛƻƴΦ ¢Ƙƛǎ ƻǇǘƛƻƴ ŘŜŦƛƴŜǎ ǘƘŜ ǎǘǊŜŀƳ ŀǎ ŀ άǊŜŎƻǊŘƛƴƎ ǎǘǊŜŀƳΦέ 
 
Stream 2 /axis-media/media.amp?videocodec=h264&resolution=640x400&fps=10 
 
Stream 3 /axis-media/media.amp?videocodec=h264&resolution=160x100&fps=10 
 
 
Then activate the three devices. 
 

 
 
 
Track Configuration in CamIQ 8 Satellite 
 
Assign the devices to the track as follows:  
 

 
 
Recording   =  Stream 1  Stream 1  =  Stream 1 
Detection/Live =  Stream 3  Stream 2  =  Stream 2 
      Stream 3  =  Stream 3 
 
  

1 

1 

3 

2 3 

SN 

1 
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Should your device be a PTZ camera, add an Axis driver with active PTZ functionality to your driver 
group (as is usual with Satellite V1.x to V4.x). 
 
{ŜƭŜŎǘ ǘƘƛǎ ŘǊƛǾŜǊ ŦǊƻƳ ǘƘŜ ǘǊŀŎƪ ŀǎǎƛƎƴƳŜƴǘ ŦƛŜƭŘ ά{b /ŀƳŜǊŀάΦ  
 

 
 
Please note: If you click in an assignment field with your right mouse key, the group overview opens.  
If you work with many devices, this grouping function can simplify the overview for you.   
 

 
 
 
Configuring the CamIQ Manager 
 
Using the local configuration of the CamIQ Manager (Configuration > Manager (local) > General), the 
assignment of the stream to the respective views can be defined exclusively for this CamIQ Manager.  
 
The following should be defined here for the example scenario: 
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LAN access (fast connection) 
 
Single View  - Quad View  =  Stream 1  (1920x1080)   
9-Split View - 16-Split View    =  Stream 3  (640x400) 
25-Split View - 64-Spilt View   = Stream 2  (160x100) 
 
WAN access (slow connection /can be activated in the login window) 
 
Single View  - Quad View  =  Stream 2  (640x400)   
9-Split View - 16-Split View    =  Stream 3  (160x100) 
25-Split View - 64-Spilt View   = Stream 3  (160x100) 
 
 
These settings are saved locally in the CamIQ Manager and must also be configured for other 
Manager installations.  
 
Please note: It can take a few seconds before the image switches to the desired resolution in the live 
ǾƛŜǿΦ ¢Ƙƛǎ ǎǿƛǘŎƘƛƴƎ ǘƛƳŜ ƛǎ ŘŜǇŜƴŘŜƴǘ ǳǇƻƴ ǘƘŜ ŦǊŀƳŜ ǊŀǘŜ ƻŦ ǘƘŜ ǎǘǊŜŀƳ ŀƴŘ ǘƘŜ ŎŀƳŜǊŀΩǎ ƪŜȅ 
frame interval. The default key frame interval sŜǘǘƛƴƎ ŦƻǊ ǘƘŜ !Ȅƛǎ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ƛǎ άолΦέ .ŜƛƴƎ ǘƘŀǘ 
streams 2 and 3 in the example configuration only supply 10 fps, it can take up to three seconds 
before the first key frame arrives and the live image is displayed with its correct resolution.  
 
With devices that stream with less than 10 fps, the key frame interval should be reduced. Depending 
upon the frame rate, we recommend the two-fold value of this frame rate. 
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2.4.8.2 Audio Configuration  

2.4.8.2.1 License 

For audio support in CamIQ an additional license is required. 
The number of tracks to receive audio support determines the number of 'CamIQ Audio +' licenses 
that are needed. 

 
Add these licenses to your server with the license file as usual. 
 
 

2.4.8.2.2 Device Drivers 

Receiving an audio stream from a camera 
 
In order to capture the audio stream of a camera via RTSP and render it live in CamIQ, add an 
additional RTSP driver to the device list and open the device configuration. 
(The device configuration can only be opened if the CamIQ Manager is connected with the 'localhost' 
IP address.) 
Enter here, as usual, the type of camera and perform the 'Auto detect' function. In contrast to the 
video driver configuration, for this driver select 'Audio' support only. 
 

 
 

Close the window and set the driver to 'Active'. 
 

Sending an audio stream to a camera 
 

In order to send an audio stream to a camera, add the corresponding native device driver to your 
device list. An Axis driver is used in our example. Simply add the IP address, user name and password 
and set the driver to 'active'. 
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2.4.8.2.3 Tracks 

Select the corresponding track in the track configuration and assign the RTSP (audio) driver you 
previously added using the respective selection boxes: 
 

- Audio to camera: Native driver for sending an audio stream to the camera 
 

- Audio: RTSP driver for receiving an audio stream from a camera 
 

 
 
Also set a checkmark in the 'Audio' field in order to activate audio for this track. 
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2.4.8.3 Devices/Image Sources 

¸ƻǳ Ŏŀƴ ŎƻƴŦƛƎǳǊŜ ǘƘŜ ǎŜǊǾŜǊ ǘƻ ƳŜŜǘ ȅƻǳǊ ƴŜŜŘǎ ƛƴ ǘƘŜ ά.ŀǎƛŎ {ŜǘǘƛƴƎǎά (1) function group. Add and 
ŎƻƴŦƛƎǳǊŜ ŘŜǾƛŎŜǎ ŀǎ ƛƳŀƎŜ ǎƻǳǊŎŜǎ ƛƴ ǘƘŜ ά5ŜǾƛŎŜǎκPicture {ƻǳǊŎŜǎέ ƳŜƴǳ (2). The integration of a 
video server (AXIS 241S) will be used as an example in this manual. But first, here is an overview of 
the menu: 
 

 
 
Á All the devices that can be added are displayed in the "Driver Listέ (3). In order to install one of 

these drivers, click on the desired entry, hold the mouse button pressed, pull it over to the 
Device/Picture Sources list (4) and let go (drag & drop). 

 
Á The Devices/Picture Sources list (4) specifies all devices that you can use and configure as image 

sources. The icon next to the image source entry displays the current status: 
 
Green: The device has been configured and activated 
Gray: The device has not yet been activated 
Red: The device is activated but a connection is currently not possible (in this case, check             

the IP address and user data) 
 

Á (5) Click on the "Copy Device" button in order to duplicate the selected entry.  
 
/ƭƛŎƪ ƻƴ ǘƘŜ ά/ƻǇȅ {ŜǘǘƛƴƎǎά ōǳǘǘƻƴ ǘƻ ƻǇŜƴ ǘƘŜ ŘƛŀƭƻƎ ōƻȄ ǘƻ ǘŀƪŜ ƻǾŜǊ ǎǇŜŎƛŦƛŎ ŘǊƛǾŜǊ ǇǊƻǇŜǊǘƛŜǎΦ 

(1) 

 (2) 

 

(3) 

 

(4) 

 

(5) 

 

(6)  

(7) 

(8)  

(9) 
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Click on the "Delete Device/Image Source" button if you wish to delete the entry selected in the 
device list. A dialog box will appear. Confirm with "Yes" if you wish to delete the selected entry.  
 
Click on the "Delete All Entries" if you wish to delete all devices. A dialog box will appear. Confirm 
with "Yes" if you wish to delete the entire list. 
 

Á In the "Basic Settings" field (6), you can examine and configure the general settings of a selected 
device. 
- Entry active: After you have configured the device, checkmark the device to activate it. 

 
- Name: Enter a designation for the device. This designation serves to identify the device in 

other lists like the Live Image View, for instance. 
 

- TCP/IP address: Enter the IP address of the device. If a port entry is necessary, you can add 
this to the IP address by using a colon. 

 
- User: If authorization for a device is necessary, enter the user name here. The entry field is 

only visible when the device supports authorization. 
 

- Password: If authorization on a device is necessary, enter the user's password here. The 
entry field is only visible if the device supports authorization. 

 
- Max. pollingrate: ²ƘŜƴ ŎŀƳŜǊŀ ƛƳŀƎŜǎ ŀǊŜ ǊŜǘǊƛŜǾŜŘ όϦǇƻƭƭƛƴƎάύΣ ǘƘŜ ƴǳƳōŜǊ ƻŦ ƛƳŀƎŜǎ 

retrieved per second can be limited here. This option is only visible if the driver supports 
polling. 

 
- Max. stream rate: LŦ ǘƘŜ ŎŀƳŜǊŀ ƛƳŀƎŜǎ ŀǊŜ ƛƳƳŜŘƛŀǘŜƭȅ ōǊƻŀŘŎŀǎǘ όϦǎǘǊŜŀƳƛƴƎάύΣ ǘƘŜ 

number of images received per second can be limited here. This option is only visible if the 
driver supports streaming. 

 
- Continously check device availability: If this option is selected, the server checks cyclically to 

see if the device is still available. 
 

- Use motion detection on device: If the device supports motion detection, this option can be 
activated or deactivated as desired. This option is only visible if motion detection can be 
activated on the device. 
 

- Device Setup: If the device has a special external configuration program, you can start it by 
clicking on this button. This button will only appear if the device has an external 
configuration program at its disposal. (This button is only visible when logged on locally and 
with deactivated devices) 

 
- Automatic Configuration: Click on this button in order to initialize this device with a standard 

configuration. This button is visible only in a few drivers. It will appear, if applicable, when 
the device has been activated. 
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Á In the "Cameras" field (7) you can make changes to the detailed settings of the various camera 
connections of the device selected.  

 
- Number: Select here the number of cameras for the given device. 

 
- Name: Choose a designation for the camera here. This designation serves to identify the 

camera. 
 

- PTZ camera: If the camera selected is a standard network camera, select this option. 
 

- Use streaming: Select this option if you want to use a streaming procedure for the image 
collection. If this option is deactivated, the camera images will be polled. This option is only 
visible if the driver supports streaming and polling.  

- Activate Image Compression: This activates an additional image compression process. This 
option is only visible if supported by the driver. 

 
- Image Quality: Select an image quality with which the retrieved images are to be saved. A 

very high image quality means that the images will be saved with practically the original 
image resolution; this requires hardly any compression and also requires the biggest amount 
of storage space. When the image quality is low, the images will be highly compressed and 
need little storage space. This option is only visible if supported by the driver. 
 

The relays are shown on a list (8). Additional settings can be made to any relay on the list. Select the 
desired relay and configure the settings as follows: 

 
- Number: Select here the number of relays for the given device. 

 
- Name: Choose a designation for the relay. This designation serves to identify the relay. 

 
- Toggle/ Hold / Release: Select one of the three options. If a relay event is triggered, it can 

switch the current state (toggle switch), trigger or release. 
 

- Duration: Enter a holding time in seconds to have the relay trigger or release respectively. If 
the relay should be set to operate in "toggle switch" mode, holding time will have no 
influence. 

 
The alarm contacts are shown on a list (9). Additional settings can be made to any alarm contact on 
the list. Select and configure the given alarm contact as you wish: 

 
- Number: Select here the number of alarm contacts for the given device. 

 
- NAme: Choose a designation for the alarm contact. This designation serves to identify the 

alarm contact. 
 

- Alarm when Closing/Opening: Determine whether the alarm should be generated when the 
contact is closed or when it is opened. 
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2.4.8.3.1  Embedding of AXIS Camera Server (MJPG) 

 
 
Á First select the "AXIS Camera Server" from the list of available drivers (1) and pull it into the 

"Devices/Picture Sources" field (2) with "drag and drop". 
 

Á In the ".ŀǎƛŎ {ŜǘǘƛƴƎǎέ (3) you can enter a name for the image source in the "Name" field. 
Thereafter, enter the "TCP/IP Address" and the "User" and "Password" appertaining to it, if 
applicable. 
 

Á Under the "Cameras" item (4) you can first enter the number of cameras that can be connected. 
Then you can select each camera individually and assign their names.  
Additionally, you can define a selection as being a tilt swivel camera by activating the "Standard 
Network Camera" button, thus allowing the camera to be controlled by the Manager.  
 

Á In the "Relay" section (5) you can enter the number of available relays. You can also give every 
selected relay a designation and define its switching properties. 
 

Á Under the "Alarm Contacts" item (6) you can first define the number of alarm inputs and then 
give each selected alarm input entry a designation. 
 

Á Once you have completed the configuration, click on "Entry active" (3). 
If the IP address, user and password entries are correct, the symbol in the "Devices/Image 

(4) 

 

(5) 

 

(6)  

(1) 

 

(2) 

 

(3) 
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Sources" field will turn green.  
If a connection could not be established, the symbol will turn red. In this case, check all data 
entered as well as device connectivity.  
When your entry is inactive, the symbol will turn gray. 
 
 

2.4.8.4 Tracks 

Image sources were added to the server in the "Devices/Image Sources" menu (3.8). Now so-called 
"tracks" will be created. Every individual track can be assigned a camera signal from an image source. 
In addition, one can add to every track a recording area on the hard drive, an alarm contact and a 
relay. In this way, you create a virtual camera device. 
 

 
 
Á First select a track in the "Tracks" section (1). 

 
Á In section (2) you can reset the track's configuration to its default values by clicking the "Track 

Defaults (Selection)" button.  
And with a click on the "Setup Assistant (All Tracks)" button you start an assistant process which 
asks during each track configuration for the track size and automatically gives a designation to 
every track. The track size must lie within a range of 100MB and 2TB. 
You can also manually create the tracks as described below. 
 

(1) 

 

(2) 

 

(3) 

 

(4) 

 

(5) 

 
(6)  

(7)  

(8)  

(9)  

(10)  



   
 
CamIQ 8.0 

  45 

 
 

Á In the "Creation of a Virtual Camera Device and Track Assignment" section (3) you can assemble 
a virtual camera device by yourself. For this, first select a track and then click on the device 
assignment selection below the designation: 
 
- Recording 1: Select the device driver that is to be used for a standard recording. 

 
- Recording 2: Select here the device driver that is to be used for an alternative recording. (The 

alternative recording source can be activated using the calendar, for example, or the external 
arming function.)  

 
- Detection/Live Polling: Select the image source that is to be used for the detection process. 

Take into consideration that the resolution of the image stream for your detection scenario 
must be sufficient. Too high of a resolution leads to an unnecessary demand on system 
resources. 

 
- Alarm contact (optional): Select the device driver to be used for the query of the alarm 

contact state. 
 

- Relays (optional): Select the device driver to be used for the switching of a relay. 
 

- PTZ Camera (optional): Select the device driver to be used for the communication with the 
pan/tilt unit of a camera.  

 
- Camera audio (optional): Select the device driver that is to be used for sending audio data to 

a compatible device. 
 

Please note: For a better overview when using many device drivers, you can alternatively right-
click on the selection box to call up a summary of the camera groups. 
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Á Under the "Basic Settings" item (4) you can give the track a designation. You can either choose a 
name yourself or let the Manager do it for you by clicking on the "Suggest Designation" button. 
This designation will be composed of the device name and the camera name. 
 

Á Tracks can also be configured in such a way that they will be treated as a group in the 
management view. Thus, an entire group of camera signals can be switched on with just one 
mouse click, for example 
The name prefix you give determines which cameras belong to a given group. This prefix must be 
located within brackets, [Group1] for example. The entire name of the group members would be  
 
[Group1] Camera 1  
[Group1] Camera 2 and so on.  
 
You can also group together cameras from different image sources. You can put together as 
many groups as you wish. 
To allow the group to be displayed in the management view, the option "Group Function for 
Cameras in Live Image" in the "Settings" menu must be activated. 
 

Á In the "Path" field you will enter the location where the track's image data should be saved. You 
can select this location by clicking on the folder symbol. 
 
Please note: The track paths can only be changed when working directly at the server but not 
while working on a client station. The new path will come into effect only after the server has 
been restarted.  
 

Á In order to use the search function for the evaluation of permanent track, you must activate the 
"Ascertain Image Change" button. 
 

Á If this track is to be displayed in a CamIQ Enterprise Installation, put the check mark on 'Use in 
CamIQ Enterprise' (One additional license is required per track.) 

 
Á Set the check mark to 'Audio' to activate the audio functionality for this track. For this purpose, 

an additional license and corresponding compatible audio-capable device (intercom, for 
example) will be needed. 
 

Á You can carry out a detailed track configuration in the "Track File Organization" section (5).  
 
Warning: The following setting changes should only be undertaken by competent technical 
personnel. Changes can cause image data loss, and incorrect entries can lead to incomplete 
recordings and system crashes. 
 
In order to make configuration changes, you must first activate the "Allow Track Setting 
Changes" button. Using the "Create Track after Server Restart" button, you determine whether 
the selected track should be created after a new system start (all image files are deleted in this 
process). This corresponds to quick formatting. When you activate the "Overwrite Data 
Completely" button, the track will be thoroughly formatted after the new start. Please note that 
in this case the reboot process will last much longer than usual! 
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In the "Track Size" field you enter how many gigabytes will be made available for saving the 
image data of the selected entry. A value between 0.1 and 450 GB must be selected. Make sure 
that tracks are not assigned a storage space exceeding the physical hard drive space available. 
In the field "Smallest Expected Image Size" underneath, you can enter this value in kilobyte.  
Finally, you can enter the "Block Size" for the track in megabytes. It is recommended that you 
accept the default values as offered.  
 
Using the data entered for "Maximum Image Number per Block" and "Track Net Capacity for 
Image Data", the Manager automatically makes the calculation for you. 
 

 
 

Á The Manager provides you with a "Calculator for Recording Duration and Image Number" (6). To 
use it, first enter the "Average Image Size" in kilobyte. In the "Server Status" you can access this 
data. Then enter the "Image Recording Rate".  
Using these values, the Manager calculates for you the expected recording duration and the 
number of images that will be recorded during this time.  
With the help of this calculator, you can adjust server settings to attain the recording time you 
wish.  
 

Á In the "Virtual Device Quality" section (7) you can enter the image quality in a percentage 
corresponding to high, medium and low. A high percentage value represents good quality. You 
will find these settings in the "Settings" menu located in the "Manager (local)" function group 
application where the compression strength for the various levels can be automatically adjusted. 
 

Á You can limit the automatic locking of image data under the "Locking Track Areas" item (8). 
Locked track areas are no longer made available for cyclical rewriting until they have been 
unlocked again. You can configure the automatic locking of tracks in the "Event Handling" menu. 
Click on the "Warning When a Locking Percentage Level is Reached" button and enter a 
percentage of total track size that will serve as the trigger to issue a warning message.  
By activating the "Discontinue Event-Driven Locking at a Locking Level of" button and entering a 
percentage, you can prevent additional track areas from being locked when a certain percentage 
of total track size has already been locked.    
 
Please note: By locking track areas, the overall recording time is shortened because locked areas 
are no longer available for cyclical rewriting. When 100% of a track is locked, no further 
recording can take place. 
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If the configured locking level is reached, the warning will be visible in the Live Image. The text 
color of the camera in the camera list will initially change to orange. If a second locking level is 
reached, the text changes to red.  

 
Á In the "Data Protection Regulations" section (9) you can limit the time available for image access. 

First enter a time period in days and hours and then click on the "Active" button. 
All image data older than the time you entered will be deleted. If you enter 7 days, for instance, 
recordings older than 7 days will not be available. 
 

Á By activating the "Include Locked Image Data" button, locked track areas will also be deleted. 
 

Á Detailed information about the use of H.264 with help of the streaming server (10) can be found 
in chapter 2.4.7. 
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2.4.9 Standard Operation 

 
Standard server operation (and with it the permanent recording process) can be controlled with up 
to 16 configuration settings. The Calendar (see chapter 0) administers these configuration settings. 
 
Please note: The first configuration setting with the name "Default" is important. If ς for a certain 
time frame - no time value in the calendar has been configured, this configuration will automatically 
become the active one! 
 

 
 
Á First select a configuration setting in the "Profiles" section (1). 

 
Á You can give this setting a name under the "Basic Settings" section (2). 

 
Á Now select the track to be configured from the "Tracks" field (3).  

 
Á You can select from various options in ǘƘŜ άwŜŎƻǊŘƛƴƎ aƻŘŜέ (4) area: 

 
- Recording Source: Select here the stream that is to be used for the recording. 

 
- No Recording: The track will not record permanently 

 

- Recording With Time Interval: Enter how many images per second, per minute or per hour 
should be recorded 

(4) 

 

(5) 

 (6)  
(7)  

(1) 

 

(2) 

 
(3) 
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- Record Every Nth Number of Received Images: Every nth number of all received images will 
be recorded (a value of 1 would mean every image would be recorded) 
 

- Record Every Image: Select this option to always record every received image. 
 

- Record audio: Select this option to record the assigned audio stream. Please note that an 
additional license is necessary for this. 

 
Á If the selected camera is a virtual camera or a standard network camera, you can select the 

"Activate Preset Tour" button in the "PTZ Camera" field (5). If this button is active, the camera 
will begin running through a preset tour. You can learn how such a tour can be configured in 
chapter 2.4.20. 
If your license includes the tracking option, you can use the "Activate Tracking" button to 
activate object tracking for selected cameras.  

 
Á Under the "Transcoding" item (6) you can select a pre-defined profile. You can then select the 

"Code Conversion to a New Format" checkbox. The selected profiles properties will now be used 
for recording the chosen track. 
 

Á Click on "Use Settings for all Tracks" (7) if you want to use this configuration for all tracks. 
 
 
  



   
 
CamIQ 8.0 

  51 

2.4.10 Event Handling 

The server can react automatically to various events. These reactions can be saved in up to 16 
configuration settings which can be administered via the calendar. 
 
Please note: The first configuration setting with the name "Default" is important. If no configuration 
in the calendar has been made, this configuration will be the active one! 
 

 
 
Á First select a configuration setting in the "Profiles" section (1). 

 
Á You can give this setting a name under the "Selected Profile" section (3). Now select the track to 

be configured from the "Tracks ((Cameras)" field (2). 
 

In the "Event Handling" section (4) you can configure how the track should react to certain events. 
There are different types here that need to be considered: 
 
Events:  
 

- Alarm Zone: When you have defined an alarm zone and something moves within this zone 
 

- Camera Alarm: A connected device reports the alarm 
 

- Alarm Contact: When a signal is received via an alarm input 

(1)  

(2)  

(3)  

(4)  

(5)  
(6)  
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- Recording: When a manual image recording is initiated 
 

- Alarm Group Change: In this case, alarm group refers to the event handling profile. This 
alarm event occurs when the configuration changes (either through the calendar or via 
external arming) 
 

- Sabotage: When the server determines sabotage (severed connection) 
 

- Tracking Object: When the tracking option is activated and a tracking object has been 
detected (an event like this will trigger both the tracking camera and the reference camera) 
 

- API event: Events that are sent to the server over an API interface 
 

 
 Conditions: (the last two columns with grey buttons) 
 

- Alarm Contact: The action will only be carried out if an additional contact on the trace-
related alarm input is present 
 

- External Arming: The action will only be carried out if a contact made to the input was 
defined as an arming contact in the "External Arming" menu (see chapter 2.4.13).   
 

- Further Requirement: The action will only be carried out if the configured requirement is 
met. 
 
 

Actions: 
 

 
 

- Recording: The selected track will be recorded for the length of the holding time (5) 
 

- Pre-Alarm Images: Pre-alarm images for the selected track are saved. This makes it possible 
to save image data before a triggered event takes place. 
 

- Lock: The image data being recorded during the holding time (5) will be locked and thus 
protected from being overwritten 
 

- Alarm: The event will be handled as an alarm and consequently give cause for a notification 
in the management view  

- Relay: The relay assigned to the track will be switched 
 

- E-Mail: And e-mail will be sent 
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- CMS/Cloud: If the CamIQ Server is connected with a CamIQ Cloud Account it can transmit a 
push message to authorized mobile devices when an event is triggered. 
 

- PTZ Camera Presets: If the selected track uses a standard network camera, a preconfigured 
preset position can be started up when an incident occurs  

 
- Event-Based Access Rights:  This makes it possible for users to have the needed access rights 

in case of an alarm - and this only during the immediate alarm period  
 

- Scripts: You can execute scripts in case of an alarm 
 

Á Select an event on the left side and then go through the line with the white squares (buttons) 
from left to right. Activate all buttons for actions that should take place in case of an incident 
(these are described above the corresponding buttons)  
 

Á Please note that the last two buttons on each line are no longer actions but conditions. If you 
activate conditions, then the desired action will not be carried out with every event, but only 
when this condition is met once the event takes place. 
 

Á In the "Detailed Settings for Actions" section (5) ȅƻǳ Ŏŀƴ ŜƴǘŜǊ ǘƘŜ α9ǾŜƴǘ IƻƭŘƛƴƎ tŜǊƛƻŘά ƛƴ 
seconds. If an event takes place and then occurs once again within this period, another event will 
not be triggered. Instead, the current event will be retained and extended (for instance; an alarm 
recording is triggered and another triggering lengthens the recording time instead of triggering a 
new alarm event).  
 

Á By clicking on the buttons seen in the bar (6), you will be directed to menus that address these 
individual actions in greater detail. 
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2.4.10.1 Recording 

 

 
 

Á In the "Recording Settings" section (1) you can configure how the alarm sequence is recorded. 
You have the choice here between 4 modes: 
 
- "Record every picture" 

If this setting is active, every received image will be recorded. 
 
- "Recording Every Nth Image Received" 

You can determine how many images of all received images should be recorded. Set to "1", 
ŜǾŜǊȅ ƛƳŀƎŜ ǊŜŎŜƛǾŜŘ ǿƛƭƭ ōŜ ǊŜŎƻǊŘŜŘΣ ǎŜǘ ǘƻ ϦнϦΣ ŜǾŜǊȅ ǎŜŎƻƴŘΣ ǎŜǘ ǘƻ ϦоϦΣ ŜǾŜǊȅ ǘƘƛǊŘ ΧŀƴŘ 
so forth. 

 
- "Recording by time interval" 

You can determine how many alarm sequence images per second should be recorded. 
 
Note: LŦ ȅƻǳ ǳǎŜ ά!ŘǾŀƴŎŜŘ IΦнсп {ǘǊŜŀƳƛƴƎέ ƻǊ 5ǳŀƭ {ǘǊŜŀƳƛƴƎ ǿƛǘƘ IΦнсп άǊŜŎƻǊŘƛƴƎ ƻƴƭȅΣέ 
it is not possible to control the recording interval with the help of the mƻŘŜǎΦ hƴƭȅ άǊŜŎƻǊŘ 
ŜǾŜǊȅ ƛƳŀƎŜέ ǿƛƭƭ ōŜ ŀǾŀƛƭŀōƭŜΦ 
¢ƘŜ άwŜŎƻǊŘƛƴƎ {ƻǳǊŎŜέ ǎŜƭŜŎǘƛƻƴ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǎŜƭŜŎǘ ƻƴŜ ƻŦ ǘƘŜ ǘǿƻ ǇƻǎǎƛōƭŜ ǊŜŎƻǊŘƛƴƎ 
sources available for the event. 

 
- "No change in recording" 

With this setting, the alarm sequence will be recorded with the same recording rate that is 
used for the permanent recording. 

 
Á Under the "Transcode" item (2) you can select a preconfigured profile. Then select the 

"Transcode to new codec/format" checkbox. The selected profile properties will now be used in 
recording the chosen track. 
 

Á Click on the "Apply to All Tracks" button to take over the effected changes for all tracks.  

(1)  

(2)  
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2.4.10.2 Pre-Alarm Images 

 
 
Á In the "Prealarm Pictures" section (1) you can indicate if and how many pre-alarm images should 

be saved. When an alarm is triggered, pre-alarm images already precede the alarm sequence so 
that the seconds before the actual alarm triggering are also saved. To activate this, first click on 
the "Save Pre-Alarm Images" button.  
 

Á Then click on the "Duration for prealarm" (2) button and enter how long the pre-alarm should be 
(between 1 and 30 seconds).  

 
Á Then determine with which image rate the pre-alarm images should be recorded (Interval ς only 

with .jpg recording) (3). In the example above, the "Recording Interval" has been set to 0.5 
seconds. An image will be recorded every half a second - or 2 images per second. 

 
 
  

(1)  

(3)  (2)  
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2.4.10.3 Lock 

In case of an event, a section of the permanent track can be locked. This ensures that this part of the 
recording will not be overwritten during the cyclical recording process. However, it must be noted 
here that recording capacity is reduced when track segments are locked.  
 

 
 
Á In the "Lock" section (1) you can determine that specified time periods close to an event will be 

protected by selecting the buttons "Lock Segment before Event" and "Lock Segment after Event".  
After clicking on the respective button, enter a time between 1 and 120 minutes which should be 
locked on the permanent track. 
 

Á Click on the "Use Settings for all Tracks" button (2) to take over the effected settings for all 
tracks. 

 
Please note: Locking will first take place after the expiration of the holding period event. 
 
 
  

(1)  

(2)  
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2.4.10.4 Relay 

In this sub menu, you can determine how the relays assigned to the current track will react when an 
event takes place. 
 
Á In the "Relay Settings" section (1) you can first configure whether the relay should "trigger" or 

"release" when an event takes place. Then, with the help of a "holding time" value in seconds, 
you can determine how long the relay should maintain this state before returning to its original 
condition.  
 

Á Click on the " Use Settings for all Tracks " button (2) to take over the effected settings for all 
tracks. 

 

 
 
 
  

(1)  

(2)  
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2.4.10.5 E-Mail 

In case of an event, server e-mails can be sent. Please see the chapter on e-mails (0) for information 
concerning the technical configuration of e-mail transmission.  
In the present menu, you can only assign e-mail users to specific tracks. 
 

 
 
Á In the "Active E-Mail Groups" section (1), select which e-mail recipient should receive a message 

by clicking on the corresponding address.  
 

Á You can deactivate all addresses with the "Delete All" button (2).  
 

Á With the "Select All" button (3), you can activate all addresses.  
 

Á Click on the "Use Settings for all Tracks" button (4) to take over the effected settings for all 
tracks. 

 
  

(1)  

(2)  (3)  

(4)  
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2.4.10.6 PTZ Cameras  

When an event takes place, an installed PTZ camera can be moved to one of your preset positions.  
 

 
 
Á First, select the PTZ camera or dome camera from the "Camera" list (1).  

 
Á Then select from the "Position" list (2) the preset position that the camera should be set to in 

case of an event.  
 
You can get information concerning the configuration of preset positions in the chapter 2.4.20. 
 
 
  

(1)  
(2)  
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2.4.10.7 Event-Driven Access Rights  

In case of an event, a user can optionally be given access to the image material taken during the time 
of the alarm (plus or minus a defined time period).  
 

 
 

Á Define here the time period during which the user with limited access can evaluate the 
occurring alarm (1). 
 

Á Select the time period during which the user with limited access can evaluate the recording 
before the alarm took place (2). 

 
 

 
  

(1)  
(2)  
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2.4.10.8 Script  

A predefined script can be called up when an event takes place. 
 

 
 
Á Under "Run script" (1), select the script which should be run in case of an event (information 

concerning the creation of a script can be found in the chapter 2.4.29. 
 

Á Click on "Use Settings for all Tracks" (2) to take over the script for every track in case of an 
event.  

 
 
  

(1)  

(2)  
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2.4.10.9 CMS/Cloud 

In case an event is triggered, the CamIQ Server can transmit a push message to the associated cloud 
account which is then forwarded to the authorized mobile devices or central monitoring stations.  
 
{ƘƻǳƭŘ ȅƻǳ ǿƛǎƘ ǘƻ ǘǊŀƴǎŦŜǊ ȅƻǳǊ ƻǿƴ ŀƭŀǊƳ ǘŜȄǘΣ ǿƘƛŎƘ ǾŀǊƛŜǎ ŦǊƻƳ ǘƘŜ ǎǘŀƴŘŀǊŘ ǘŜȄǘΥ όά9ǾŜƴǘΥώ¢ǊŀŎƪ 
bŀƳŜϐ όώ!ƭŀǊƳ ¢ȅǇŜϐύέύΣ ȅƻǳ Ŏŀƴ ŀŘŘ ǘƘƛǎ ōŜƘƛƴŘ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ŜǾŜƴǘΦ  
 

 
 
Click on ά¦ǎŜ {ŜǘǘƛƴƎǎ ŦƻǊ ŀƭƭ ¢ǊŀŎƪǎέ (1) if you wish to have your changes assigned to all of the tracks. 

 
 
  

(1)  
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2.4.11 Alarm Zones 

The CamIQ Server comes equipped with integrated motion detection. In order to use it, a so-called 
alarm zone must be defined for the screen in which the motion detection is to be implemented. Up 
to 16 freely-definable alarm zones are available and command an extensive range of adjustment 
settings such as sensitivity, minimum and maximum object size, pre-alarm zone (direction 
detection), detection resolution and perspective analysis.  
 
Please note: An additional license is necessary in order to use the perspective analysis functionality.  
 

 
 
 
Setting Up an Alarm Zone 
 
Á CƛǊǎǘ ǎŜƭŜŎǘ ŀ ǘǊŀŎƪ ŦǊƻƳ ǘƘŜ ά±ƛǊǘǳŀƭ /ŀƳŜǊŀǎά ƭƛǎǘ (1). The current camera image appears in the 
ά5ŜŦƛƴƛǘƛƻƴ of Zoneέ ŦƛŜƭŘ (2). 

 
Á ¢ƘŜƴ ŎƭƛŎƪ ƻƴ άbŜǿέ (3) to add a new zone. The new zone will be displayed in the list ά½ƻƴŜsέ 

(4). 
 

Á If you wish to delete a zone, highlight the zone in the Zone List (4) ŀƴŘ ǎŜƭŜŎǘ ǘƘŜ ά5ŜƭŜǘŜέ 
button (5). 

 
Á Use this area (6) ǘƻ ǎŜǘ ǘƘŜ άaŀȄ. scan iƴǘŜǊǾŀƭ όŦǇǎύάΦ ¢Ƙƛǎ ƛǎ ǘƘŜ ǎŀƳǇƭƛƴƎ ǊŀǘŜ ŀǘ ǿƘƛŎƘ ǘƘŜ 

images are to be searched for motion ς it can lie between 1 and 1000 milliseconds. The current 
ά!Ŏǘǳŀƭ LƴǘŜǊǾŀƭέ ƛǎ ŘƛǎǇƭŀȅŜŘ ǘƻ ǘƘŜ ǊƛƎƘǘ ƻŦ ǘƘŜ ŦƛŜƭŘ as the actual sampling rate is dependent 
ǳǇƻƴ ǘƘŜ ǇǊƻŎŜǎǎƻǊΩǎ ǿƻǊƪƭƻŀŘΦ LŦ ȅƻǳ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ǳƎƎŜǎǘƛƻƴέ ōǳǘǘƻƴ ǘƘŜ aŀƴŀƎŜǊ ǿƛƭƭ ŜƴǘŜǊ ŀ 
suitable interval for you.  

(1)  

(2)  

(3)  (5)  

(6)  (7)  

(8)  
(8)  

(10)  
(9)  

(11)  

(12)  

(13)  (14)  

(4)  
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Á {ŜƭŜŎǘ ǘƘŜ άAnalysis aŎǘƛǾŜά ōǳǘǘƻƴ (7) in order to activate the zone evaluation function. 
 

Á Lƴ ǘƘŜ άhōƧŜŎǘ {ƛȊŜά ŀǊŜŀ (8) you can see a detection display. The vertical green line is the 
threshold at which an event will be triggered; the red line is the threshold at which no alarm will 
be triggered as the object in question is too large. The bar on the left shows the current 
detection intensity. If the bar exceeds the green line, it will turn red and has then reached the 
event-triggering range.  

 
Á Lƴ ǘƘŜ ά{ŜƭŜŎǘŜŘ ½ƻƴŜά ŀǊŜŀ (9) you can give the zone a designation as well as assign it a color. 

 
¢ƘŜ ƳŜƴǳ ƛǘŜƳ άSensitivityά ŀƭƭƻǿǎ ȅƻǳ ǘƻ ǎŜƭŜŎǘ Ƙƻǿ ǎŜƴǎƛǘƛǾŜƭȅ ǘƘŜ ǎŜƴǎƻǊ ǎƘƻǳƭŘ ǊŜŀŎǘ ǘƻ 
ƳƻǾŜƳŜƴǘΦ ¢ƘŜ ƘƛƎƘŜǊ ǘƘŜ ǎŜƴǎƛǘƛǾƛǘȅΣ ǘƘŜ ƳƻǊŜ ŘƛǎŎŜǊƴƛƴƎ ǘƘŜ ǎŜƴǎƻǊΩǎ ǊŜŀŎǘƛƻƴ ǘƻ ƛƳŀƎŜ 
changes, even smaller ones.  
 
You can drastically decrease the number of false alarms and differentiate between objects 
based on size with the help of the configurable minimum and maximum object size function.  
 
For better visualization, an auxiliary interface is superimposed directly onto the image: 
 

The small green frame is configurable using the input window on the 
left (10) and visualizes the minimum object size (an object that is 
smaller than the green frame will not trigger an alarm).  
 
The minimum object size lends itself to preventing alarms that 
would otherwise be triggered by animals or weather conditions, for 
instance.  

 
 
The red frame visualizes the maximum object size leading to an alarm. It is configurable using 
the second input window (10).  
 
The range between the minimum and maximum object sizes is cross-hatched in red and 
indicates the object size which will trigger an alarm.  
 
The object sizes here always correlate to 100% of the image to be analyzed. 
 
The effect brought about due to settings changes made can be seen in the detection display (8).  

 

 
                 Alarm          |No Alarm|    No Alarm 
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Á ¢ƘŜ ά½ƻƴŜ ¢ȅǇŜά ƛǘŜƳ (11) allows you to determine what type of zone your selected zone should 
be configured as.  
 
Alarm Zone: If a movement is detected in this zone, the server triggers an event. If pre-alarm 
zones have been defined, the alarm zone can be linked to these. To do this, select the 
corresponding pre-ŀƭŀǊƳ ȊƻƴŜ ƛƴ ǘƘŜ ά[ƛƴƪŜŘ ǘƻ tǊŜ-!ƭŀǊƳ ½ƻƴŜέ ŦƛŜƭŘΦ bƻǿ ŀ ƳƻǾŜƳŜƴǘ Ƴǳǎǘ 
first be detected in the pre-alarm zone and then in the alarm zone before an event will be 
triggered. If the alarm zone is linked to several pre-alarm zones, it will suffice if movement is 
detected in only one of them before an event is triggered. It is not necessary for something to 
occur in all of the pre-alarm zones. 
 
Pre-Alarm Zone: This zone detects changes to the image just like the alarm zone does. However, 
it does not trigger events. It merely precedes the alarm zone. You can adjust the time in seconds 
ǳƴŘŜǊ ǘƘŜ άIƻƭŘƛƴƎ tŜǊƛƻŘά ƛǘŜƳΦ ¢Ƙƛǎ ƘƻƭŘƛƴƎ ǇŜǊƛƻŘ ƛǎ ǘƘŜ ǘƛƳŜ ƭƛƳƛǘ ƛƴ ǿƘƛŎƘ ŀ ƳƻǾŜƳŜƴǘ Ƴǳǎǘ 
be detected in both the pre-alarm and alarm zones so that an event will be triggered. If this time 
limit is exceeded, no event will be triggered. 
 
Please note: If you want to implement the direction recognition function, ensure that the space 
between the alarm and pre-alarm zones is as large as the object. Otherwise, this object will also 
trigger an event in the border area of both zones if it moves in the opposite direction. 
 
Tracking Zone: You also have the possibility of defining a zone as a tracking zone. This setting is 
only useful when using a so-called reference camera, as the zone highlights the area in the 
image in which object tracking should be executed with the help of a PTZ camera (an additional 
license is necessary to order to use tracking).  

 
Á ¢ƘŜ άLƴǘŜƴǎƛǘȅά ŀǊŜa (12) allows you to determine the opacity the alarm zone should have in the 
ƭƛǾŜ ƛƳŀƎŜΦ ¢ƘŜ ŦƛǊǎǘ ǎŜǘǘƛƴƎ ǊŜŦŜǊǎ ǘƻ ǘƘŜ ά!ŎǘƛǾŜ ½ƻƴŜΦέ ! ȊƻƴŜ ƛǎ ŀŎǘƛǾŜ ǿƘŜƴ ƳƻǾŜƳŜƴǘ ƛǎ 
ŘŜǘŜŎǘŜŘ ǿƛǘƘƛƴ ƛǘΦ ¢ƘŜ ǎŜŎƻƴŘ ǎŜǘǘƛƴƎ ǊŜŦŜǊǎ ǘƻ ǘƘŜ άLƴŀŎǘƛǾŜ ½ƻƴŜΦέ άLƴŀŎǘƛǾŜέ ƘŜǊŜ means that 
no movement is currently being detected in the zone. Enter your values, whereby 255 sets the 
zone to full opacity and completely covers up the live image behind the zone.   

 
Á Lƴ ǘƘŜ άView {ŜǘǘƛƴƎǎά ŀǊŜŀ (13) you can configure the image display (2), which can be helpful 

when setting up the zones.  
 

LŦ ǘƘŜ ά[ƛǾŜ LƳŀƎŜά ōǳǘǘƻƴ ƛǎ ŀŎǘƛǾŜΣ ŀ ǾƛŘŜƻ ǎǘǊŜŀƳ ǿƛƭƭ ōŜ ǇƭŀȅŜŘ ƛƴ ŀǊŜŀ (2) showing the current 
image being received. If the button is deactivated, only a frozen image will be displayed. 
 
If one actiǾŀǘŜǎ ǘƘŜ άDisplay Selected Zoneέ ōǳǘǘƻƴΣ ǘƘŜ ŎǳǊǊŜƴǘƭȅ ǎŜƭŜŎǘŜŘ ȊƻƴŜ ǿƛƭƭ ōŜ 
ŜƳōŜŘŘŜŘ ǿƛǘƘƛƴ ǘƘŜ ƛƳŀƎŜΦ LŦ ǘƘŜ ōǳǘǘƻƴ ƛǎ ŘŜŀŎǘƛǾŀǘŜŘΣ ǘƘŜ ȊƻƴŜ ƛǎ ƘƛŘŘŜƴΦ LŦ ǘƘŜ α5ƛǎǇƭŀȅ !ƭƭ 
½ƻƴŜǎά ōǳǘǘƻƴ ƛǎ ŀŎǘƛǾŀǘŜŘΣ ŀƭƭ ȊƻƴŜǎ ŦƻǊ ǘƘŜ ŎǳǊǊŜƴǘƭȅ ǎŜƭŜŎǘŜŘ ǘǊŀŎƪ ŀǊŜ ǎƘƻǿƴΦ In this way one 
can directly calibrate pre-alarm and alarm zones to one another. 
 
LŦ ǘƘŜ άObject Sizeά ǎŜƭŜŎǘƛƻƴ ōƻȄ ƛǎ ŀŎǘƛǾŜΣ ǘƘŜ ǾƛǎǳŀƭƛȊŀǘƛƻƴ ŦƻǊ ƳƛƴƛƳǳƳ ŀƴŘ ƳŀȄƛƳǳƳ ƻōƧŜŎǘ 
size will be superimposed.  

 
Á ¦ǎƛƴƎ ǘƘŜ ǘƻƻƭǎ ƻŦŦŜǊŜŘ ƛƴ ǘƘŜ ά5ǊŀǿƛƴƎ Toolsά ŀǊea (14) you can plot the zones in the camera 

image (2). 
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¢ƘŜ άRectangleά ǘƻƻƭ ŀƭƭƻǿǎ ȅƻǳ ǘƻ ŘǊŀǿ ŀ ǊŜŎǘŀƴƎƭŜ ȊƻƴŜΦ ¢ƻ Řƻ ǘƘƛǎΣ ǇƭŀŎŜ ǘƘŜ ƳƻǳǎŜ ǇƻƛƴǘŜǊ 
on the position where one of the corners should be. Click on this position and press down on the 
mouse button. Keeping the button pressed, pull the mouse pointer away from the position. The 
drawn zone under the mouse pointer will increase in size in proportion to the distance moved.  
 
¢ƘŜ άPencilά ǘƻƻƭ ŜƴŀōƭŜǎ ȅƻǳ ǘƻ ŘǊŀǿ ƭƛƴŜǎ ƳŀƴǳŀƭƭȅΦ 5Ǌŀǿ ŀ ŎƛǊŎƭŜ ƛƴ ǘƘŜ Ƴiddle of an area, for 
instance, by bringing the mouse pointer into position and then moving it accordingly with the 
mouse button pressed.  
 
{ǳōǎŜǉǳŜƴǘƭȅΣ ȅƻǳ Ŏŀƴ ǳǎŜ ǘƘŜ άFill-Inά ǘƻƻƭ ǘƻ Ŧƛƭƭ ƛƴ ǘƘŜ ŀǊŎ ƻŦ ǘƘŜ ŎƛǊŎƭŜ ȅƻǳ ŎǊŜŀǘŜŘ ōȅ ŎƭƛŎƪƛƴƎ 
anywhere withiƴ ǘƘŜ ŎƛǊŎƭŜΦ ¢ƘŜ άCƛƭƭ-Lƴέ ǘƻƻƭ ŦǳƴŎǘƛƻƴǎ ōȅ ŦƛƭƭƛƴƎ ƛƴ ŎƻƴƴŜŎǘŜŘ ŀǊŜŀǎ ƻŦ ǘƘŜ ǎŀƳŜ 
kind with the zone marking.  
Use the line tool to draw a straight line in the image. 
 
¢ƘŜ άEraserά ǘƻƻƭ ŦǳƴŎǘƛƻƴǎ ƛƴ ǘƘŜ ǎŀƳŜ ǿŀȅ ǘƘŀǘ ǘƘŜ άwŜŎǘŀƴƎƭŜά ŘƻŜǎΣ ƻƴƭȅ ƛƴ ǘƘƛǎ Ŏase the 
delineated zone is removed.  
.ȅ ǳǎƛƴƎ ǘƘŜ άDistance Calculationά ŘǊŀǿƛƴƎ ŦǳƴŎǘƛƻƴ ȅƻǳ Ŏŀƴ ǎƘƛŦǘ Ǉƻƛƴǘǎ ά! όŦƻǊŜƎǊƻǳƴŘύά ŀƴŘ 
ά. όōŀŎƪƎǊƻǳƴŘύάΦ ό¢Ƙƛǎ ǘƻƻƭ ƛǎ ǇŀǊǘ ƻŦ ǘƘŜ 9ƴƘŀƴŎŜŘ 5ŜǘŜŎǘƛƻƴ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ƻŦ 5ƛǎǘŀƴŎŜ 
Calculation.)  
 
.ȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άDeleteά ōǳǘǘƻƴ ȅƻǳ Ŏŀƴ ŎƻƳǇƭŜǘŜƭȅ ŘŜƭŜǘŜ ǘƘŜ ǎŜƭŜŎǘŜŘ ȊƻƴŜΦ  
 
With a cƭƛŎƪ ǘƻ ǘƘŜ άUndoά ōǳǘǘƻƴ ȅƻǳ Ŏŀƴ ǳƴŘƻ ǘƘŜ ƭŀǎǘ ŎƘŀƴƎŜ ƳŀŘŜΦ  

 
 
Enhanced Detection 
 
Enhanced Detection uses complex algorithms for the gathering and analysis of characteristic objects 
under consideration of the camera perspective.    
 
To use Enhanced Detection and the  Distance Calculation (perspective), set up an alarm zone as 
described ōŜŦƻǊŜ ŀƴŘ ǘƘŜƴ ŀŎǘƛǾŀǘŜ ǘƘŜ ά9ƴƘŀƴŎŜŘ 5ŜǘŜŎǘƛƻƴά (1) ŀƴŘ ά5ƛǎǘŀƴŎŜ /ŀƭŎǳƭŀǘƛƻƴά (2) 
functions.  
 
First complete the calibration of the reference points. Measure the distance between the camera to 
point (A) and the distance between the camera and point (B).  
 
Also enter the installation height of the camera in the Distance Calculation (3). You can freely 
position reference points A and B on the camera image. To shift the points select from the drawing 
tools ǘƘŜ ά5ƛǎǘŀƴŎŜ cŀƭŎǳƭŀǘƛƻƴέ ǘƻƻƭ (4).  
 
Please note: Select the reference points carefully and enter the most accurate measurements 
possible. The more precise the distance entered, the more precise the detection result.  
¢ƘŜ ƳƛƴƛƳǳƳ ŀƴŘ ƳŀȄƛƳǳƳ ƻōƧŜŎǘ ǎƛȊŜ ƛǎ ŘŜŦƛƴŜŘ ƛƴ ǘƘŜ ǎŀƳŜ ǿŀȅ ŀǎ ƛƴ ŀ άƴƻǊƳŀƭά ŀƭŀǊƳ zone (5) 
(Enhanced Detection allows object size to be separately configured in height and width).  
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(1)  

(2)  
(3)  

(5)  

(4)  
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2.4.11.1 Privacy Zones / Fade-Out Area 

 
 
Á In order to delineate a private zone and, through this, black out an area of the image, you will 

first need to activate the "Privacy zone" entry (4). Through this, the fade-out area will appear in 
the "Zones" (1).  
 

Á Then, under the settings for the selected zone (3)Σ ǎŜƭŜŎǘ ǘƘŜ άƳƻŘŜέ to ōŜ ǳǎŜŘ ŀƴŘ ǘƘŜ άŎƻƭƻǊέ 
for the zone.  
 

Á The settings and tools under the items (5) and (6) function exactly the same way as when 
creating alarm and prealarm zones. 
 

Á The zone will be drawn in the camera image (2).  
 

Please note: The privacy zone is no longer visible either in the Live Image or in the recording! 
 
IMPORTANT: The fade-out areas must only be used while using Motion JPEG since otherwise a 
large system load is generated on the server.  

 
 
  

(1)  

(4)  
(3)  (2)  

(5)  (6)  
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2.4.12 Calendar 

The various configurations for permanent recording and event-handling (see chapters 2.4.9 and 
2.4.10) can be used in a scheduled fashion with the help of the calendar. This allows certain 
configurations to be activated at designated times.  
 

 
 
Á In the "Calendar Entries" section (1), you can view existing calendar entries. The currently active 

entry is green, the currently selected entry is blue. 
 

Á In order to make a new calendar entry, click on the "New Entry" button (6). If you wish to delete 
an entry, click on "Delete Selected Entry" (8).  

 
Á In the "Time" section (2) you can determine how often the selected entry should be active. You 

have the choice between "once", "daily", "weekly", "monthly" and "yearly" (in descending 
priority).  
 

Á Depending upon which repetition you have selected, you can place a time limit on it under the 
"Repetition Start/Finish" item (3). 
Choose a time for the start and a day and month when necessary. 
Choose a time for the finish and a day and month when necessary. 

 
Á If you click on the button "Repetition Time Limit" under item (9), you can determine the 

repetition time with the calendar.  

(4)  

(3)  

(2)  

(5)  

(6)  (8)  

(9)  

(7)  

(1)  

(10)  

(11)  
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Select for "Start" and "End" a respective calendar date in the "Time Limit" section (10). 
The selected entry will then be active only within the time period as set under items (2) and (3). 
 

Á If two entries of the same type of repetition overlap during the same time period, you can give 
each entry a different priority under item (9). The higher value has the higher priority. 
 

Á In the "Remark" section (4) you can add a comment to your entry. 
 

Á Under the ά{ŜǘǘƛƴƎǎκEffects" item (5), select for every calendar entry a "Configuration for 
Standard Operation" (see chapter 2.4.9) and a "Configuration for Event-Handling" (see chapter 
2.4.10).  
 

Á After you have made all the settings, click on the "Use new Settings" button (11). 
 

Á If you would like to disregard the settings you have made, click on the "Abort" button (7). 
 
 
Please note: If there is no calendar entry for a particular time period, the first configuration for 
standard operation and the first configuration for event-handling will be activated! Normally this 
configuration is referred to as the "Default". 
 
 
Configuration example: 
Employees in your company only work during the day, Mondays through Thursdays from 0800 to 
1800 hours and Fridays from 0800 to 1500 hours. They are pleased to have their weekends off.  
A permanent recording is to take place 24/7. In addition, motion detection with alarm should be 
active at night and on weekends when no one is working.  
For this example you would need a configuration for standard operation in which permanent 
recording has been configured. We will name this "Recording", for example.  
 
Two configurations for event-handling will also be necessary; one which leads to an alarm when 
motion has been detected and one with which no alarm is given. These examples can be called 
"Armed" and "Unarmed".  
First make a calendar entry with the "Daily" (repetition) setting and with a starting time of 0800 
hours and an ending time of 1800 hours This entry will be linked to the "Recording" and "Unarmed" 
configurations.  
 
Then a second entry is made.  Here too, use "Daily" - but with a starting time of 1800 hours and a 
finishing time of 0800 hours. This will then be linked with the "Recording" and "Armed" 
configurations. Now the weekend must still be considered.  We add for it a third entry with the 
"Weekly" repetition and set the starting time as "Friday, 1500 hours" and the finishing time as 
αaƻƴŘŀȅΣ лулл ƘƻǳǊǎάΦ ¸ƻǳ ǿƛƭƭ ǎŜƭŜŎǘ ŦƻǊ ǘƘƛǎ ǘƘŜ ϦwŜŎƻǊŘƛƴƎϦ ŀƴŘ Ϧ!ǊƳŜŘϦ ŎƻƴŦƛƎǳǊŀǘƛƻƴǎΦ 5ǳŜ ǘƻ 
its higher priority, the weekend entry will overlay the daily entry and in this way achieve the desired 
operating mode.  
 



   
 
CamIQ 8.0 

  71 

2.4.13 External Arming 

 
 
The standard operation and event-handling configurations can be manually altered using external 
wiring.  
 
Á {ŜƭŜŎǘ Ƙƻǿ ǘƘŜ ŎƛǊŎǳƛǘ ǎƘƻǳƭŘ ōŜ ǎǿƛǘŎƘŜŘ ƛƴ ǘƘŜ α9ȄǘŜǊƴŀƭ !ǊƳƛƴƎά ǎŜŎǘƛƻƴ (1): 

 
- Out: External arming is deactivated. 

 
- Via TCP/IP API Interface: The signal comes in over a TCP/IP connection (2) 

 
- Via External Contact: First select under the "Device" item (3) a device which has at least on 

alarm input at its disposal and then enter which "Alarm Contact" is to be used for the 
external arming.  
 

Á Then click on the "Switching the Configuration for Standard Operation" button (4) in the "Effects" 
section and select a configuration. You can manage the configurations in the "Standard 
Operation" menu (see chapter 2.4.9). 
 

Á After this, activate the "Switching the Configuration for Event-Handling" button (5) in the 
"Effects" section and select a configuration. You can manage these configurations in the "Event-
Handling menu (see chapter 2.4.10). 
 
Please note: Configurations that are activated by external contact have priority over those which 
are activated by the Calendar. 

  

(1)  

(2)  

(3)  

(4)  
(5)  

(6)  

(7)  

(8)  

(9)  
(10)  

(11)  






























































































































































































































































































































































